
 

 

 
 
 

DTS Customer Case Study 
COTS Systems Integration 

 
 
 
 
 
 

1HHG��
�
$�'HWURLW�EDVHG�0HGLFDLG�+02�QHHGHG�WR�FHQWUDOL]H�WKHLU�
FRQWUDFWV��FRQWURO�WKH�DFFHVV�WR�GRFXPHQWV�DQG�KDYH�DELOLW\�WR�
UHYLHZ�WKH�KLVWRU\�RI�FRQWUDFW�UHYLVLRQV����
�
�
6ROXWLRQ��
�
'76�VWDII�GHVLJQHG�DQG�GHYHORSHG�D�FXVWRP�&RQWUDFW�
0DQDJHPHQW�6\VWHP��&06���D�ZRUNIORZ�DSSOLFDWLRQ�WKDW�
LQWHJUDWHV�ZLWK�WKH�&OLHQW¶V�&RPPHUFLDO�2II�7KH�6KHOI��&276��
'RFXPHQW�0DQDJHPHQW�V\VWHP����7KH�V\VWHP�LQFRUSRUDWHV�
FRPSOHWH�ZRUNIORZ�IURP�FRQWUDFW�UHTXHVW�LQLWLDWLRQ�WR�ILQDO�
FRQWUDFW�H[HFXWLRQ�DQG�SURYLGHV�D�FRPSUHKHQVLYH�KLVWRU\�RI�
FRQWUDFW�FKDQJHV�RYHU�WLPH�ZKLOH�SURYLGLQJ�DELOLW\�WR�
JUDQXODUO\�GHILQH�DQG�FRQWURO�ZKR�KDV�DFFHVV�WR�WKHVH�
GRFXPHQWV���7KH�V\VWHP�KDV�EXLOW�LQ�DOHUWV�WR�QRWLI\�
DSSURSULDWH�FRPSDQ\�SHUVRQQHO�RI�FRQWUDFW�H[SLUDWLRQV�DQG�
UHQHZDOV���7KH�V\VWHP�LV�LQWHJUDWHG�DW�WKH�$3,�OHYHO�ZLWK�
&276�VRIWZDUH�WR�SURYLGH�D�VHDPOHVV�LQWHUIDFH�WR�WKH�XVHU��
�
�
%HQHILWV��
�
6WUHDPOLQHG�WKH�FRQWUDFW�PDQDJHPHQW�SURFHVV�UHVXOWLQJ�
IDVWHU�SURFHVVLQJ�WLPHV�DQG�UHGXFHG�HUURUV���6LJQLILFDQWO\�
UHGXFHG�WKH�ULVN�RI�ORVLQJ�H[HFXWHG�FRQWUDFW�GRFXPHQWV�DQG�
XQDXWKRUL]HG�DFFHVV�WR�WKHVH�FULWLFDO�ILOHV��  

 
 
 
 
 
 
 
 
 

If you would like to know more about this case study or 

DTS capabilities, please call (248) 432-2611 ext 101 or 

email: stalluri@dts-it.com. 

 

 

 


