DTS Customer Case Study

Process Automation

Need:

A leading provider of decision support solutions that help
organizations across the healthcare industry improve clinical
and business performance wanted to automate the process of
high volume data publishing onto DVD/CD media using PGP
encryption to meet HIPAA rules.

Solution:

Designed and developed the CD Submission System
(CDSUBS), which automates the process of data retrieval,
data encryption and publishing. The system allows the
business users to submit requests for data sets over the
Intranet. CDSUBS retrieves the requested data and encrypts
it using PGP encryption software and publishes to CD/DVD
media in a high-volume production environment.

Benefits:

This process automation eliminates errors associated with
operators using wrong encryption keys or datasets and
reduces the burden for data center operations staff resulting
in cost savings and improved process.

If you would like to know more about this case study or
DTS capabilities, please call (248) 432-2611 ext 101 or
email: stalluri @dts-it.com.




