DTS Customer Case Study
Cognos Reports Development

Need:

A national leader in healthcare quality improvement and
medical reviewer based in Michigan needed to improve their
data extraction and report generation processes.

Solution:

Digital Technology Solutions provided Cognos reporting
services to generate monthly reports to submit to Center for
Medicaid and Medicare Services. DTS staff developed several
complex Financial and HR reports using Cognos Impromptu
report writing tool. Our team reviewed existing client reports
and developed improved report and catalog structures. Our
staff validated the data in the reports and trained users on
using these reports. Finally, we developed an interface to
transfer payroll information to a third party 401k
administrator.

Benefits:

Significantly reduced the time to generate required monthly
reports and enhanced the knowledge of the staff on the
processes to extract and create adhoc reports.

If you would like to know more about this case study or
DTS capabilities, please call (248) 432-2611 ext 101 or
email: stalluri @dts-it.com.




